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In brief 
The Ghana Revenue Authority (“GRA”) has issued a Practice Note on ‘Payment of Tax Refund 
under the Revenue Administration Act, 2015 (Act 915)’, hereafter referred to as “Act 915”. Among 
others, this Practice Note clarifies the provisions of Act 915 relating to tax refunds and provides 
guidance to taxpayers, staff of the GRA, tax consultants and other relevant stakeholders. 

In detail 
The GRA in a practice note (RAA/2020/05) provides some details on the tax refund process under 
the tax laws of Ghana. In summary, the key takeaways are: 
 

 
Provision  

 
Details 
 

Refund Application 
Process 

Taxpayer has to initiate process within 3 years of the relevant date. Application should be in 
writing and should provide details of how the taxpayer arrived at the excess tax amount. 
Refund process could also be initiated by a court order. 
 

Decision on Refund 
Application 
 

The Commissioner-General (“C-G”) will within 60 days of receiving the application, make a 
decision and inform the taxpayer accordingly, unless the C-G requires additional information 
from the taxpayer in order to make a decision. 
 

Payment of Tax 
Refund 

Where the C-G is satisfied that there is indeed a refund amount (e.g. by performing a tax 
audit), the C-G will first set off the amount due against all other tax types of the taxpayer. 
 
Where an excess still remains after the set off against all tax types, the C-G will pay the 
refund within a 90-day period. Failure of the C-G to pay within the 90-day period will attract 
interest. 
 
A refund of tax in error will be recovered from the taxpayer as a tax liability. 
 

 
PwC has an experienced team capable of assisting you with all your tax refund related matters. 
Why not contact our team of experts to assist you? 
 
Let’s talk 
For a deeper discussion of how this issue might affect your business, please contact: 
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